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D e s k t o p  M a n a g e m e n t  K e y  
B e n e f i t s  
 

•  G a i n  u n l i m i t e d  A c c e s s  t o  

F r i e n d l y  K n o w l e d g e a b l e  a n d  

D e d i c a t e d  E n g i n e e r s  w h o  

a r e  A v a i l a b l e  t o  A s s i s t  Y o u r  

T e a m  N i g h t  a n d  D a y  f r o m  

a n y  L o c a t i o n .  

 

•  M a x i m i z e  E n d  U s e r  

E f f i c i e n c y ,  P r o d u c t i v i t y ,  

a n d  S a t i s f a c t i o n  

 

•  E m p o w e r  E n d  U s e r s  a n d  

I n c r e a s e  T e c h n o l o g y  

C o n f i d e n c e  

 

•  D e c r e a s e  P r o b l e m s  

R e s o l u t i o n  T i m e  a n d  O v e r a l l  

T e c h n o l o g y  F r u s t r a t i o n s  

 

•  O p t i m i z e  D e s k t o p  

P e r f o r m a n c e  w i t h  R e g u l a r  

M a i n t e n a n c e  a n d  

M o n i t o r i n g  

 

•  E n s u r e  P r e d i c t a b l e  a n d  

T r a n s p a r e n t  I T  S u p p o r t  

C o s t s  a s  Y o u r  O r g a n i z a t i o n  

G r o w s  a n d  c h a n g e s  

 

•  E n a b l e  K e y  I T  P e r s o n n e l  t o  

F o c u s  o n  S t r a t e g i c  P r o j e c t s  

I n s t e a d  o f  C o m p u t e r  i s s u e s .  

 
 
 

    

Your Needs as a Small BusinessYour Needs as a Small BusinessYour Needs as a Small BusinessYour Needs as a Small Business    

The growing complexity of today’s small business desktops—combined with increasing 

mobile and distributed work force and escalating end-user expectations—have made it 

extremely challenging for today’s small business to support their users. Simply put, to-

day’s work force demands the highest levels of service and support regardless of loca-

tion or time of day. 

Maintain ControlMaintain ControlMaintain ControlMaintain Control    

D&G has the ability to access the complete global desktop environment of it’s custom-

ers through a single “portal”. Powered by our asset management system, D&G has com-

plete visibility into hardware and software assets, allowing for unmatched levels of desk-

top management and services to end users on a consistent basis. D&G allows greater 

access to your computer inventory and provides more control for easier purchasing, up-

grading, maintenance, and budgeting. This tool enables D&G to ensure all your desk-

tops have the most recent critical software patches, proper software licenses, are se-

cured with updated Microsoft Security Patches, and updated anti-virus software. 

 

P C  

M A N A G E M E N T  



PC Management Basic 
$14 

Professional 
$39 

Premium 
$49 Prices Monthly Per Computer 

24/7 Support Basic Professional Premium 

Network Monitoring & Alerting 
   

System monitoring & Alerting 
   

Asset Management 
   

Computer Software / hardware Electronic Inventory 
   

Security Monitoring & Alerting 
   

Performance Monitoring & Alerting 
   

Unlimited Phone Support — 
  

Unlimited Remote Control Support — 
  

Microsoft Application Support — 
  

Unlimited On-Site Support — — 
 

Emergency After Hours Support  
(6pm-8am M-F, Sat/Sun) 

— — 
 

Normal rates per/hour Discounts 05% 9% 12% 

Maintenance 
  

Online Asset Management 
   

Online Case Management 
   

Online License Management 
   

Desktop Optimization & Management 
   

Spyware and Adware Removal 
   

Security 
  

Operating System Security Updates Management  

  

Antivirus Support 
  

Antivirus Software Management & Update — 
               

  

Antivirus Software Monthly Subscription Add $3.33 
per/Workstation 

Add $3.33 
per/Workstation        

  

**NOTE:  Antivirus software (AVG Enterprise Edition) subscription is $3.33 per/workstation – per/month. This soft-
ware is included FREE of charge to all clients who elect to have then Premium support package. 

 


