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Downtime is not an option.
N Who's watching over your network?
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Downtime is not an option.
Who's watching over your network?

PC Management
Prices Monthly Per Computer

24/7 Support Basic Professional Premium
Network Monitoring & Alerting v v v
System monitoring & Alerting v v v
Asset Management v v v
Computer Software / hardware Electronic Inventory v v v
Security Monitoring & Alerting v v v
Performance Monitoring & Alerting v v v
Unlimited Phone Support — v v
Unlimited Remote Control Support — v v
Microsoft Application Support — v v
Unlimited On-Site Support — — v
Emergency After Hours Support — — v
(6pm-8am M-F, Sat/Sun)

Normal rates per/hour Discounts 05% 9% 12%
Maintenance

Online Asset Management v v v
Online Case Management v v v
Online License Management v v v
Desktop Optimization & Management v v v
Spyware and Adware Removal v v v
Security

Operating System Security Updates Management v v v
Antivirus Support

Antivirus Software Management & Update — v v
Antivirus Software Monthly Subscription Add $3.33 Add $3.33 v

per/Workstation per/Workstation

**NOTE: Antivirus software (AVG Enterprise Edition) subscription is $3.33 per/workstation - per/month. This soft-
ware is included FREE of charge to all clients who elect to have then Premium support package.



